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• Executive Global Leader with 15+ years of experience and a background in multi-industry product management and innovation

as well as building and executing digital strategies, focused on digital transformation efforts and innovative product delivery,

leading to organizational growth and multi-million-dollar revenue increases

• Responsible for building and launching Rihanna's Savage X Fenty brand, growing from a concept to a successful business with $500M

revenue/ EBITDA positive and lM+ subscription members

• Directly responsible for managing a global team of over 50 product managers, 30 UX/UI designers, 150 engineers (onshore and 
offshore), and 35 QA manual and automation specialists (onshore and offshore), as well as $500M in budgets, developing and driving 
the organizational technology strategy for 5 brands 

• Recruited to assist the record label struggling within the digital space, directing key digital projects at all stages, including conceptual
planning, product strategy, resource management, and final implementation, launching 15 products to expand market share and
generate over $22M in revenue

• Responsible for the product development for international websites and mobile offerings, including 23 websites in 13 different 
languages, supporting a 42% VoV revenue growth and l0X increase in mobile transactions 

SKILLS 

• Digital Strategy • Innovation 
• Product Strategy • Digital Marketing 
• Project/ Program Management • Agile Software Development 

WORK EXPERIENCE 

Skin Laundry 
Chief Product & Technology Officer• Oct 2022 - Present 
Industry: Medtech & Medspa 

• Cross-Functional Collaboration
• Leadership 
• Team Culture, Development & Leadership

• Responsible for developing Skin Laundry's proprietary technology - from concept to execution. 

• Built the product and technology team, processes and roadmap pipelines that supported the business objectives 

• Helped launch 50 retail med-spa clinics around the US, UK and UAE

• Developed and launched Skin Laundry's EMR platform to support the telemed and medical arm of the business

• Developed and launched their proprietary POS and Customer360 (CDP) platform

• Introduced Al/ AR solution for skin analysis & treatment recommendations

Savage X Fenty by Rihanna 
SVP, Product & Innovation• May 2018 - Oct 2022 
Industry: Fashion Retail & E-commerce 

• Critical thinking 
• Attention to detail 
• Stakeholder Management 

• Responsible for building and launching Rihanna's Savage X Fenty brand, growing from a concept to a successful business with $500M

revenue and lM+ subscription members

• Challenged the industry norms focusing on the concept of being a/I-inclusive, leading the organization from start-up to becoming a leading

brand in the intimate industry

• Developed and directed the strategy for Savage X Fenty Fashion Shows on Amazon Prime and You Tube, expanding the customer base and

supporting sales growth

• Led the innovation for Savage X Fenty's first 5 brick and mortar retail stores, securing locations in Las Vegas, Los Angeles, Houston, 

Philadelphia, and Washington DC within 3-4 months 

• Created a 30 body scanning technology utilizing Augmented Reality and LiDAR sensors to capture data points around a person's body, 

providing more accurate measurements to recommend the correct fitting bra, resulting in a 72% lift in size accuracy

• Introduced award winning fitting room technology innovation providing customers the ability to shop directly from the fitting room while

trying on products, integrating Live Shopping and Influencer content as well as customer reviews and UGC for the exact products being tried

on, generating a 110% increase in conversion from the fitting room to checkout





WORK EXPERIENCE 

ITV 
Senior Agile Product Consultant (contract)• Jun 2010 - Feb 2011 

Industry: Television & Media 

• Performed deep dives on market trends and competitor performance, identifying gaps to update promotional strategies and maximize

sales

• Functioned as the product and project lead on the high profile (£23 million) Youview project, performing as /TV's product representative

amongst BBC, Talk Talk, Channel 4, and Channel 5 

Live Nation Entertainment & Ticketmaster 
Product Manager - International E-commerce• Jan 2008 - Jun 2010 

Industry: Music & Entertainment 

• Leveraged benchmarks, product demonstrations, and testimonials from performance evaluations in conceptualizing and deploying

enhanced product features and optimized implementation for use in marketing strategies

• Responsible for the product development for international websites and mobile offerings, including 23 websites in 13 different languages,

supporting a 42% YoY revenue growth and l0X increase in mobile transactions

• Merged with Ticketmaster and was responsible of consolidating 8 ticketing systems into 1 global ticketing plaform

Hewlett Packard 
Product Manager - Commercial• Jan 2006 - Jan 2008 

Industry: Technology 

• Expanded into new markets for the commercial business side of HP, growing the HP Mobile Workstation market by 18% QoQ 

• Leveraged designated pricing models to create innovative pricing and marketing strategy for acquisition customers, leading to an increase 

in revenue and market share, including 10% YoY, P3 to Pl market share in Q2, Q3, and Q4 in 2007

ADDI TIONAL EXPERIENCE 

ghost.Ai 
Board Of Advisors• Jan 2023 - Present 

Industry: Technology & Al 

• Created key partnership with Apple for Al capabilities with Apple's Vision Pro. 

• Attend regular board meetings to review organization performance, vision, direction and fundraising efforts.

• Work with CEO and CTO on tech vision, strategy and roadmap for generative Al initiatives

Voutube Shopping 
Advisory Board Member - Live Shopping• Oct 2022 - Present 

Industry: Technology 

• Panel board member to advise the Youtube shopping business and technology teams

• Subject Matter Expert in retail and e-commerce space for Youtube Shopping

• Identify key brands to take part in Youtube shopping's digital offerings and partnerships 

EDUCA TION 

Bachelor Of Business 
Australian Catholic University- Sydney• 2002 -2006 

CER TIFICA TION S 

Bachelor of Science in Computer Science 
Australian Catholic University- Sydney• 2002-2006 

Artificial Intelligence In Business Decision Making 
MIT Sloan School Of Management• 2022 

Certified Scrum Product Owner - CSPO 
Scrum Alliance• 2010 


